Advocate Good Shepherd Hospital Health & Fitness Center
1301 S. Barrington Rd

Barrington, IL 60010

Refund Policies:

Class Registration

Refunds will be honored during the first week of the session in the form of a house credit. No refunds
will be given after that week.

Class Cancellation Policy: Advocate Good Shepherd Hospital Health & Fitness Center (AGSH&FC)
reserves the right to cancel any class due to a lack of enrollment or unforeseen circumstances. Refunds
will be given to paid participants when a class is cancelled either prior to session initiation or during an
ongoing session. Classes cancelled by AGSH&FC will result in a make-up class, refund or credit as
determined by management.

Package Sales (series sales)

Refunds will be honored within 30 days of purchase or within 24 hours of scheduled service.

Boutique Returns (these items will not be sold on-line)

Returns MUST be returned within 14 days of Purchase
Receipts must accompany return, no exceptions

Tags and labels must be intact. Can’t be washed or worn.
Shoes may not be returned

Defective items with a manufacturer warranty are not eligible for return. Please refer to manufacturer’s
warranty.

Final Sales will not be credited. Final Sales are those items marked down 40% or more.

Store credit will be given for all items returned.



